Message from the Executive Director

On behalf of the Ontario Council on Articulation and Transfer
(ONCAT), | am pleased to welcome you to the 3 Annual Student
Pathways in Higher Education Conference: Enhancing Engagement,
Access and Opportunities.

We continue to be thrilled by your overwhelming response to the
Conference. Over the past three years we have seen a significant
increase in interest and patrticipation, highlighting the continued
commitment of our partners to shaping the future of credit transfer in
Ontario.

Building on our past successes, during the next few days we will learn about emerging
directions in transfer and mobility, explore new partnerships, and share credit transfer and
student support initiatives with like-minded peers. We will hear from colleagues on both the
provincial and the national level. Most importantly, we will come together in dialogue to share
the results of our recent activities and learn from each others’ experiences.

Such dialogue is the foundation of collaboration, and collaboration is what creates our strength.
Through discussing our approaches and challenges, we not only learn about best practices, but
identify opportunities to work together. The Student Pathways in Higher Education Conference
is specifically envisioned as a forum to create these opportunities. It is only through our
collective efforts that ONCAT is able to play a leadership role in continuing to develop an
integrated postsecondary system that maximizes student success.

Over the next two days, we will have a number of thoughtful and productive conversations, and |
look forward to the many ways they will help inform ONCAT’s next steps. As the only
organization in Ontario that brings together all members of the postsecondary education sector,
we are proud of the profound shift in the culture of credit transfer that has occurred since our
inception in 2011.

Thank you for your many contributions to developing pathways and generating knowledge to

enhance student mobility in Ontario and for making this Conference possible. | look forward to
reconnecting with all of you.

Sincerely,

2
G‘%\\J

Glenn Craney
Executive Director
Ontario Council on Articulation and Transfer

www.oncat.ca
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Monday, April 28, 2014

7:30 am — 5:00 pm
10:45 am — 11:00 am
11:00 am — 12:10 pm
12:20 pm — 1:20 pm
1:30 pm — 2:30 pm
2:30 pm — 2:50 pm
2:50 pm — 3:50 pm
4:00 pm - 5:00 pm
5:00 pm — 6:15 pm
6:15 pm

Tuesday, April 29, 2014

7:15 am — 3:30 pm
7:30 am — 8:30 am
8:30 am — 9:20 am
9:30 am — 10:30 am
10:30 am — 10:50 am
10:50 am — 11:20 am
11:35 am — 12:05 pm
12:05 pm — 1:00 pm
1:00 pm - 2:00 pm
2:00 pm — 2:15 pm
2:15 pm — 3:15 pm
3:25 pm — 3:40 pm

Conference at a Glance

Registration Desk Open Civic Foyer
Opening Remarks Civic Ballroom
Plenary | Civic Ballroom

Lunch Civic Ballroom

Concurrent Sessions — Block 1
Refreshment Break Civic Foyer
Concurrent Sessions — Block 2
Plenary Il Civic Ballroom

Networking Reception Civic Foyer

Dine Around (Optional)/Free Evening

Registration Desk Open Civic Foyer

Breakfast Civic Ballroom

ONCAT Annual General Meeting Civic Ballroom

Plenary Il Civic Ballroom
Refreshment Break Civic Foyer
Concurrent Sessions — Block 3
Concurrent Sessions — Block 4
Lunch Civic Ballroom
Concurrent Sessions — Block 5
Refreshment Break Civic Foyer
Concurrent Sessions — Block 6

Closing Remarks Civic Ballroom

www.oncat.ca




Speakers, Session Chairs

Glenn Craney

Glenn Craney is the founding Executive Director of the Ontario
Council on Articulation and Transfer (ONCAT), the only member-
driven organization in the province that brings together all institutions
in the postsecondary education sector. In this leadership role, Glenn
and his team work with the ONCAT membership of Ontario’'s 44
publicly funded colleges and universities to develop transfer credit
policies and practices that will enhance student mobility and change
the culture of credit transfer. To date, ONCAT has helped facilitate
the launch of the Course-to-Course Transfer Guide, additional
educational pathways for students, as well as a made-in-Ontario set
of best practices in credit transfer policies.

Prior to joining ONCAT, Glenn served as Senior Policy Advisor to the President and Executive
Director of the Office of Institutional Research and Analysis at York University, as well as Chair
of the Council on University Planning and Analysis (CUPA), an affiliate of the Council of Ontario
Universities. Previously, he was Director of the Office of Institutional Analysis and Planning and
Lecturer in the Department of Economics at the University of Guelph.

Glenn began his career within the Postsecondary Education Division of the Ontario Ministry of
Training, Colleges and Universities where he held progressively senior roles in both the colleges
and universities branches. In 2005, he was seconded to government from Guelph University for
the Rae Review on Postsecondary Education.

Dominic Giroux

Dominic Giroux became Laurentian University’s ninth President in
April 2009. His second term ending June 2019, was unanimously
endorsed by the Board of Governors.

Under his leadership, Laurentian has achieved record-high enrolment
levels while increasing the average entry grade, eliminated a
substantial operating deficit, and initiated new capital projects worth
more than $140M. In 2011, Mr. Giroux received one of Canada's "Top
40 Under 40" Awards and was named the 2010 Education Personality
of the Year by Radio-Canada/Le Droit.

Mr. Giroux began a career in education as a school board trustee at age 19, and became board
chair at 21. He Served as Chief of Staff and later CFO of a new district of 45 French-language
schools in southern Ontario from 1998 to 2001, and as CFO of a school board in eastern
Ontario from 2002 to 2005. Prior to his appointment, Mr. Giroux was assistant deputy minister
with the Ontario Ministry of Education and the Ministry of Training, Colleges and Universities.
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Mr. Giroux was appointed in June 2011 as one of four members of the Commission on the
Reform of Ontario's Public Services chaired by Don Drummond, tasked with advising the
government on the efficient delivery of public services. He has also served as an advisor on the
implementation of a Northern Policy Institute and was named to the province's Ring of Fire
Advisory Council, and the Globe and Mail's Advisory Board on Higher Education.

As President and Vice-Chancellor of Laurentian University, Mr. Giroux also chairs the executive
committee of the Northern Ontario School of Medicine, is a board member of the Centre for
Excellence in Mining Innovation and serves on the Council of the Ontario Mineral Industry
Cluster.

Within the postsecondary sector, he currently serves as vice-chair of the Association des
universités de la francophonie canadienne and as co-chair of the Consortium national de
formation en santé.

A member of the Ontario College of Teachers, Mr. Giroux holds bachelor's degrees in social
sciences and education from the University of Ottawa, as well as an MBA from the Ecole des
Hautes Etudes Commerciales (HEC) in Montreal.

Don Lovisa

From the first day he was appointed president in 2008, Don Lovisa
has been dedicated to Durham College’s mission that the student
experience comes first.

Durham College has thrived under Lovisa’s leadership, realizing
significant strategic growth in students, buildings, learning spaces
and reputation, while also launching a successful research
enterprise that has generated millions of dollars in funding to support
local small- and medium-sized enterprises. Most recently, the
college opened a spectacular new Centre for Food, featuring the first
green-certified teaching restaurant in Ontario.

Lovisa’'s career in the college system has spanned almost 30 vyears, beginning with
Confederation College. Additionally, he has an extensive track record of post-secondary system
involvement and development, including his role with ONCAT and being Security/Treasurer for
Colleges Ontario. In the community, he has worked with many different organizations and in
2013 was named the Ajax-Pickering Board of Trade’s Business Person of the Year.

When not working to meet student needs, Lovisa can be found spending time with his family,
including three young grandchildren who are his pride and joy.

www.oncat.ca '




Plenary Session Speakers

Plenary | — Transfer and Mobility from Coast to Coast: Learning from
Other Jurisdictions

Robert Fleming is the Executive Director and Co-chair of the BC Council on Admissions and
Transfer. Over the course of his career, he has served as chair, dean, and Associate VP
Academic, and has taught at several British Columbia colleges and universities. He is a member
of the Canadian Society for Studies in Higher Education and the Society for Research on Higher
Education, and is one of the Founding Directors of the Pan-Canadian Consortium on
Admissions and Transfer. Dr. Fleming’s research includes presentations and publications on
Canadian literature, critical theory, composition, program development and review, post-
secondary systems, credit transfer, quality assurance, and organizational cultures. His
undergraduate and graduate degrees were conferred by the University of BC and Simon Fraser
University.

Ann Marie Lyseng has worked as an educator in Alberta for over 20 years, including as an
English and humanities instructor; a team leader for English language arts, social studies/social
sciences, and humanities knowledge and employability curriculum with Alberta education; and
currently, the senior manager of learner pathways at the Alberta Council on Admissions and
Transfer Secretariat with the Alberta Ministry of Innovation and Advanced Education. Ann Marie
is also completing graduate work in educational policy at the University of Alberta.

Dave Neale is Executive Director of Campus Manitoba, a position he has held since 2012.
Previously, Dave worked for 20 years as a professor and VP Academic in private university
colleges. Manitoba is currently engaged in two projects to enhance student mobility in the
province. The first is an eCampus Manitoba website which will contain all of the province’s
online courses on a single mall site, set to launch in late spring. The second is a provincial
transfer credit database project which is in the initial stages of development.

Philip Bélanger has served the government of New Brunswick since 1979, with a strong
background in education and training, project development, management, and consulting. In
December, 2006 he joined the Council of Atlantic Ministers of Education and Training (CAMET)
on a secondment agreement, for the development of an Atlantic Centre for International
Credentials and Competency Assessment and Recognition. With his deep involvement in
credentialing Philip was approached by PETL to develop a provincial long-term operational
structure to facilitate credit transfer and prior learning assessment and recognition (PLAR) in
NB. Philip is presently the Executive Director of the New Brunswick Council on Articulations and
Transfer (NBCAT), officially founded in 2010.

»
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Plenary Il - Seamless System or Pied Beauty: Articulation and Transfer in a
National Context

Patrick Deane became President and Vice-Chancellor of McMaster University on July 1,
2010. He is also a Professor in the Department of English and Cultural Studies. As President,
he is focused on enhancing the student experience, integrating community engagement into the
work of the academy, and ensuring the continuation of a wide-range of high-quality research.

Dr. Deane was born and raised in South Africa, where he read English and Law at the
University of Witwatersrand. He immigrated to Canada in 1978 and undertook graduate studies
in English Literature, receiving both an M.A. and a Ph.D. from the University of Western Ontario.
He taught English Literature at the University of Toronto and the University of Western Ontario,
before accepting an appointment as Vice-President (Academic) at the University of Winnipeg.
He subsequently served as Acting President and was the first appointee to the newly-created
role of Provost. Following this, Dr. Deane was appointed Vice-Principal (Academic) of Queen’s
University, a position that he held for five years.

Dr. Deane has published two books and many articles and other publications. His principal
research interest is British writing of the period 1914-1945, with a particular focus on the
relationship between literature and politics on a national as well as an individual level. He has
been honoured with many awards for his academic work, including the first John Charles
Polanyi Prize for Literature, which he received in 1988.

Plenary lll — Credit Transfer and Postsecondary Education Transformation in
Ontario

Since joining the Ontario Public Service in 1991, Marie-Lison Fougére has worked in a variety
of functions, including strategic policy/program development and implementation, research and
evaluation, interjurisdictional relations, issue management, and stakeholder relations.

Since 2007, Ms. Fougére has served as Assistant Deputy Minister, Strategic Policy and
Programs Division, at the Ministry of Training, Colleges and Universities. In this role, Ms.
Fougeére is responsible for major cross-cutting strategic policy and program initiatives in
postsecondary education and employment and training. As well, she leads relations with the
federal government and provinces and territories in the areas of labour market agreements,
skills training, labour mobility, and pan-Canadian education policy.

Previously, Ms. Fougére was Assistant Deputy Minister of the Office of Francophone Affairs. In
this capacity, Ms. Fougére led the transformation of French-language services in the Ontario
Public Service. Ms. Fougére also worked for ten years at the Ministry of Education, where she
held several director-level positions from 1999 to 2005 for the Kindergarten to Grade 12 system.

Ms. Fougére studied political science and German literature at Dalhousie University (Halifax)

and Heidelberg University in Germany. She also holds a Master’s Degree from York University
in Toronto. She is fluent in French, English, and German.

www.oncat.ca '
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2014 Student Pathways in Higher Education Conference

Enhancing Engagement, Access and Opportunities

April 28-29, 2014

Sheraton Centre Toronto Hotel
123 Queen Street West, Toronto, ON

2014 PROGRAM

Note: All ONCAT Conference sessions take place on the Second Floor of the Sheraton
Centre Toronto Hotel.

Monday, April 28, 2014

7:30 am — 5:00 pm Registration Desk Open

Civic Foyer Check in at the desk to pick up your Conference badge, Final Program, and registration
package.

10:45am — 12:10 pm | Welcome and Opening Remarks

Civic Ballroom Dominic Giroux, Co-Chair, ONCAT, President and Vice-Chancellor, Laurentian University;

Glenn Craney, Executive Director, ONCAT

Plenary Session I: Transfer and Mobility from Coast to Coast: Learning from Other
Jurisdictions

Panelists: Rob Fleming, Executive Director, BC Council on Admissions and Transfer;
Ann Marie Lyseng, Senior Manager, Learner Pathways and ACAT Secretariat, Alberta
Council on Admissions and Transfer (ACAT);

Dave Neale, Executive Director, Campus Manitoba;

Philip Bélanger, Executive Director, NB Council on Articulation and Transfer

Moderator: Glenn Craney, Executive Director, ONCAT

This panel is comprised of leaders from provincial organizations across Canada
responsible for advancing student transfer and mobility. Each panelist will begin by
sharing an overview of transfer and mobility in their jurisdiction and identifying current
initiatives and research underway. Panelists will then discuss possible improvements to
the transfer system and students’ experience of transfer in Canada. The goal of this
session is to advance conference participants’ awareness of the student mobility efforts
across Canada and to encourage conversation about what opportunities exist and what
barriers remain.

12:20 pm — 1:20 pm Lunch
Civic Ballroom

www.oncat.ca



Concurrent Sessions — Block 1 (60 minute sessions)

1:30 pm — 2:30 pm
Kent Room

1A — Ontario Pathways Projects in Business from Startup Through Implementation
Presenter: Mary Pierce, Chair, Lawrence Kinlin School of Business, Fanshawe College
and Chair, Ontario Heads of Business

This session will review the evolution of the Pathways project in business from initial
stages to the pilot implementation of the outcomes of the province-wide agreements in
Accounting, Human Resources, Marketing and Business Administration. There will be
discussion of the diploma to diploma transfer and diploma to degree transfer. The project
is now part of an implementation pilot project and key aspects of the implementation pilot
will be discussed.

Mary Pierce is the Chair of the Lawrence Kinlin School of Business at Fanshawe
College. She has been involved with ONCAT projects since their inception in 2009,
including the full range of the diploma to diploma and diploma to degree projects. Mary is
a graduate of the University of Toronto and prior to joining Fanshawe 10 years ago, had a
far-reaching career as a senior executive in the Financial Services, Media, and Consumer
Products industries. Mary is currently the chair of the Heads of Business, Ontario
representing the college business programs from across the Province.

Civic Ballroom

1B - Academic Resourcefulness and Transfer Student Success — Preliminary
Findings

Presenters: Deborah Kennett, Professor, Trent University;

Karen Maki, Higher Education Consultant and Researcher;

Christopher Quinn-Nilas, Graduate Student, Trent University

Do the psychosocial profiles of college transfer students differ from direct high school
entrants in a university? Do the factors predicting academic resourcefulness and
expected grades differ among these groups? To address these questions, students at
Trent University were invited to complete a set of well-established questionnaires
assessing general and academic resourcefulness, academic self-efficacy, explanatory
style for failure, reasons for attending university, and university adjustment. Transfer
students were asked an additional series of questions regarding the transfer experience,
availability of information, and satisfaction with the number of transfer credits they
received. In this session, we will present preliminary findings about factors associated
with academic adjustment and success, and whether these factors differ for students
entering university directly from high school versus those transferring from colleges or
other universities. The findings will be of particular interest to faculty, advisors, and
student services professionals who are developing programs and services for transfer
students.

Deborah Kennett, Ph.D., is a Professor of Psychology and Director of the graduate
program in Psychology at Trent University. Dr. Kennett has completed a number of
studies related to students’ academic success and retention in higher education, with
special emphasis on program development to enhance coping skills and personal
achievement. She teaches courses in behavior modification and statistics.

Karen Maki, B. Comm., M.Sc., is a passionate advocate for student mobility. She has 25
years experience in higher education, managing portfolios including continuing education,
online learning, curriculum development, and credit transfer at the University of Guelph
and Trent University. As a volunteer, she has served on the Board of Governors at
Fleming College and on program advisory committees at Fleming and Durham colleges.
Karen is currently a consultant in higher education, with a focus on building capacity for
student transfer and mobility.
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Mackenzie Room

Christopher Quinn-Nilas, B.A., is an M.A. candidate in the Department of Psychology at
Trent University. His thesis research examines self-control behaviours and sexual double
standards among undergraduate students. Chris has served as a research assistant for
the Academic Resourcefulness and Transfer Student Success study.

1C - Reciprocity for Enhanced Student Success

Presenters: Rebecca Jamieson, President/CEQ, Six Nations Polytechnic;

Ron (Deganadus) McLester, Director & Special Advisor, Aboriginal Initiatives, Mohawk
College;

Jeff Muzzerall, Director, Indigenous, Government & Community Relations, St. Paul's
University College at the University of Waterloo

Six Nations Polytechnic (SNP) is a centre of excellence for indigenous education located
in the heart of the most populous First Nation in Canada along the Grand River in Ontario.
Given SNP’s unique mandate, SNP learners gain knowledge and skills needed to be self-
sufficient, educated, and employable while learning about the continuance of
Hodinohso:ni culture, languages, and traditions that predate the formation of the United
States or Canada. At Six Nations Polytechnic learners of diverse backgrounds experience
an inclusive learning environment.

This panel presentation will present the emerging partnerships for credit transfer between
this Indigenous Institute of Higher Learning and public colleges and universities in
Ontario. Insight will be gained into Six Nations’ approach to sustainability through
mutually beneficial reciprocity. The background leading to these emerging partnerships
will be shared, along with comparisons for similar credit transfers in other provinces. The
partnerships will support two mutually beneficial strategic education objectives i.e.,
increasing engagement of Indigenous peoples in the cultural, social, and economic
systems and structures that sustain their existence, and closing the knowledge and
understanding gap that exists in society pertaining to Indigenous peoples in Canada.

Rebecca Jamieson is the President/CEOQO, Six Nations Polytechnic. She has been
involved at all levels of First Nations education in a wide range of roles including teaching;
counselling; policy, curriculum and institutional research and development; teacher
education; and administration, governance and jurisdictional negotiations. In Ontario,
Rebecca has also been actively involved in public postsecondary education, serving as
the first Executive Director of the College Standards and Accreditation Council (CSAC),
and on the Board of Governors for several Ontario Universities and Mohawk College.

Ron (Deganadus) McLester is the Director & Special Advisor, Aboriginal Initiatives,
Mohawk College. He is Turtle Clan from the Oneida Nation. He left his community at 21 to
study Criminal Justice at the University of Guelph. Ron spent the next 5 years at
McMaster as the Indigenous Student Counselor. Since 2009, Ron has been working at
Mohawk College as the Director & Special Advisor, Aboriginal Initiatives and is currently
completing a Masters in Executive Leadership at the University of Guelph.

Jeff Muzzerall is the Director, Indigenous, Government & Community Relations, St.
Paul’s University College at the University of Waterloo. He leads the University’s mandate
in Indigenous/Aboriginal initiatives, including the implementation of a five-year strategic
plan in Aboriginal education. Of Acadian and Indigenous heritage, Jeff holds an Honours
BA in English & Mass Communications, a Master of Environmental Studies from York
University, and an MBA from Wilfrid Laurier University.

www.oncat.ca



Huron Room

Kenora Room

1D - ONTransfer.ca: Connecting Students to Transfer Opportunities
Presenter: Shauna Love, Marketing and Student Pathways Manager, ONCAT

Want to learn how to search for student transfer opportunities within Ontario? This
session will show you how to navigate the ONTransfer.ca website and highlight some of
its key features, including new methods for searching pathways and course transfers and
saving those searches.

Shauna Love is the Marketing and Student Pathways Manager with the Ontario Council
on Articulation and Transfer (ONCAT), the only organization in the province that brings
together all institutions in the postsecondary education sector. In her role, Shauna
collaborates with the ONCAT membership of Ontario’s 44 publicly funded colleges and
universities and manages the content on the ONTransfer.ca website, particularly the
agreements and pathways found in both the Program and Course-to-Course (C2C)
Transfer Guides. Shauna also responds to enquiries regarding postsecondary transfer
policies and practices in Ontario.

1E - York-Seneca Partnership Model: Advancing Student Pathways

Presenters: Henry Decock, Associate Vice President, Academic Partnerships, Seneca
College;

Alice Pitt, Vice-Provost Academic, York University;

Karine Lacoste, York-Seneca Partnership Manager, York University and Seneca College

Since their inception in the 1960s, York University and Seneca College have been
leaders in college-university partnership, promoting access to postsecondary education
through a diverse range of program offerings that support college to university pathways,
student mobility, and lifelong learning. Together, York University and Seneca College
serve more than 80,000 full-time students annually. Combined, the efforts of both
institutions represent a significant share of Ontario’s students, with York accepting
approximately 1000 college transfer students annually and more than 400 Seneca
graduates pursuing a baccalaureate degree each year. The institutions are committed to
helping students achieve their education and career goals by offering pathways and
programs which expand student choice and mobility and advance college-university
transfer more broadly throughout the system. The partnership builds on the strengths of
each partner, offering integrated and holistic joint programs to provide students with
breadth and depth in critical inquiry as well as the specific knowledge and focused skills
needed to succeed and contribute to innovation in the knowledge economy. Both
institutions have agreed to share the costs of a dedicated, full-time Partnership Manager
who supports the working groups to explore priority academic programming. A
Governance Committee has also been established comprised of the respective Vice
Presidents Academic and other senior academic administrators from each institution.

This presentation will discuss how the relationship has evolved to its present, more formal
partnership framework and collaborative educational model; and, how the pathways and
programs could serve as models for regional cooperation between sectors.

Henry Decock is the Associate Vice President, Academic Partnerships at Seneca
College. He has had numerous responsibilities at Seneca since he began as a professor
in 1987. Henry holds a Bachelor of Arts degree in Sociology and Politics from the
University of Western Ontario, a Masters Degree in Sociology from York University, and a
Doctor of Philosophy in Higher Education from the Ontario Institute for Studies in
Education/University of Toronto.

Alice Pitt assumed the role of Vice-Provost Academic at York University in December

2012. Prior to this appointment, she served as Dean of York’s Faculty of Education from
2008 to 2012 and also as the Faculty’'s Associate Dean, Pre-Service from 2002 to 2007,
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where she led curriculum renewal efforts as well as the design of experiential
components, including the expansion of partnerships with schools and community
organizations. Dr. Pitt has served on several committees focused on community
engagement and accessible/inclusive education including the Ontario Ministry of
Education’s Accepting Schools Expert Panel, Canadian Education Association Council,
Council of Educators Toronto, and the York-Seneca Partnership Steering Committee.

Karine Lacoste has been working in the postsecondary education system for the last 14
years. As the international affairs manager of a small university in Eastern Quebec, she
has helped faculty and administrators think and work collaboratively to develop academic
pathways and improve administrative processes to better serve students. Now acting as
the York-Seneca Partnership Manager, she is expanding this expertise to the College-
University partnering arena of Ontario and is focused on developing new and better
pathways.

Simcoe/Dufferin
Room

1F — Learning Outcomes and Credit Transfer
Presenter: John FitzGibbon, Associate Director, Transfer and Articulation, BC Council on
Admissions and Transfer (BCCAT)

This session will discuss what the literature says about using learning outcomes as the
basis for credit transfer. Current trends in Europe, the US, and Australia will be contrasted
with models in Ontario and BC. Some of the key issues related to using a learning
outcomes model for credit transfer will be discussed as well as opportunities for the
future.

John FitzGibbon is Associate Director at the BC Council on Admissions and Transfer
and responsible for Transfer and Articulation. His portfolio includes oversight of the 67
provincial articulation committees, transfer policy development, and maintenance of the
infrastructure that supports course-to-course articulation, block transfer agreements, and
flexible pre-major pathways. Before coming to BCCAT he managed a number of
secondary and postsecondary education projects in the Middle East including in the West
Bank and Gaza Strip, Egypt, and Jordan. He also worked in a variety of administrative
positions related to secondary and postsecondary education in BC in the areas of
laddered career pathways, school accreditation, PLAR, student outcomes, curriculum and
program development, and information reporting. John holds an M.A. in Curriculum
Studies from UVIC.

2:30 pm — 2:50 pm
Civic Foyer

Refreshment Break
Enjoy refreshments before the start of the next block of sessions.

2:50 pm — 3:50 pm

Concurrent Sessions — Block 2 (60 minute sessions)

Mackenzie Room

2A - Experience with Pathways from Skilled Trades to Engineering Technology
Presenter: James Galloway, Professor, Conestoga College

Is welding a ‘trade’ or a ‘technology’ (or are there aspects of both within the field)? This
has been an active debate in the welding and metal fabrication field for many years;
however, a person selecting one track or the other has created many ‘dead-end’ careers
with few opportunities for educational and career advancement. Conestoga College has
been working towards establishing more seamless pathways for students in the skilled
metal fabrication and welding field specifically interested in transferring into the high
demand field of Welding Engineering Technology, Inspection, Welding Robotics &
Automation. In our experience some of our most successful students and graduates from
our 3-yr engineering technology programs in this area have started in the field at the
skilled trades level. Most recently we have fully integrated our 1-yr certificate program in
welding skills development with the first year of our 2-yr Welding & Fabrication Technician
program and our two 3-yr engineering technology programs (Welding & Robotics and
Welding Inspection). With this newly established pathway, students initially only interested
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Simcoe/Dufferin
Room

in hands-on welding are exposed to the engineering and technology aspects of this
industry, and are given the opportunity to move on to this career path. In this field of
technology and many others, we are noticing the trend of a ‘blurring of the lines’ between
what has traditionally been considered a trade verses engineering technology. In many
ways this trend is being driven by industrial automation. We believe that the college
system can respond with better pathways between these traditionally separate career
tracks.

Jim Galloway B.A.Sc., C.E.T., is a Professor and the Coordinator of Welding and
Manufacturing Engineering Technology Diploma programs at Conestoga College. Jim’s
industrial experience includes 18 years in the power generation and manufacturing
industries as a researcher, technical manager, and a production manager. Jim is a
graduate of Conestoga College and Bemidji State University. Jim also holds a C of Q as a
Welder, and is registered as a Certified Engineering Technologist and a Certified Welding
Inspector. Recently Jim has made several presentations at national welding industry
conferences promoting the idea of establishing better educational pathways within this
industry.

2B — Re-Thinking the Purpose and Design of Pathways
Presenter: Leesa Wheelahan, Associate Professor, OISE, University of Toronto

This presentation will report on a three-year Australian project that researched how to
improve student pathways between colleges and universities; within the labour market;
and between tertiary education and the labour market. The key findings are that

e Most students change their field of education when they undertake a second
tertiary education qualification, but this varies by field of education; and

e The structure of pathways that students actually follow (which differs from the
pathways we design) is related to the structure of the labour market and the kinds
of jobs they want and are available.

The research developed a new model of pathways that reflect these different purposes
and outcomes. Four types of pathways exist:

1) Most students work in jobs linked to their qualification, and there are strong
occupational pathways, so many students study a subsequent qualification in
their field (e.g., nursing).

2) Most students work in jobs linked to their qualification, but there isn’'t a strong
occupational pathway, and not many students study a second qualification in their
field (e.g., engineering).

3) Few students work in jobs linked to their qualification, but many students study a
subsequent qualification in their field because they need a degree to get a good
job (e.g., business).

4) Few students work in jobs linked to their qualification, and not many students
study a subsequent qualification in their field (e.g., pure disciplines).

The presentation will discuss the implications for the design of qualifications and
pathways and for policy.

Leesa Wheelahan commenced at OISE at the University of Toronto in January 2014 as
the William G. Davis Chair in Community College Leadership. She is recognized as a
leading Australian and international scholar on student pathways and credit transfer. She
led a recently completed three-year multi-institution project that researched how to
improve educational and occupational pathways, student transitions, and labour market
outcomes. This research has had a major impact on policy debates in Australia.
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Kent Room

Kenora Room

2C - Using Learning Outcomes in Understanding a Science and Math Foundation
for Undergraduate Degrees and Diplomas
Presenter: Jill Johnson, Program Counsellor, University of Guelph

To read a “learning outcome” or “program standard” in isolation, one might think that the
words translate to one in the same for an individual student’s learning, but this may lead
to faulty expectations of depth of understanding. Using the understanding of science and
math as cases or examples, this session will discuss the issue, and will move towards
resolutions (breaking down the issue into its parts) and suggestions for moving forward. In
particular, how do we address the understanding of math and science as foundations in
technology diploma programs as it compares to the understanding of math and science in
undergraduate degrees? We need to move from just understanding to exploring
opportunities and determining how to approach the gaps. A collection of issues and ideas
will be collated as an outcome of this session.

Jill Johnson has worked at the University of Guelph for many years as a Program
Counsellor. While in this position, she has worked with individual students, as well as
curriculum development and review, articulation agreements with several college
programs, and a variety of policy initiatives. Additionally, she is dedicated to developing
strong academic advising networks here in Ontario, Canada, and in the United States.
Her professional efforts include a variety of positions in the National Academic Advising
Association (NACADA). More recently, she has worked with several technology-science
Pathways projects encouraging conversation on learning outcomes as a tool for credit
evaluation.

2D — A Decentralized Model of Educational Pathways

Presenters: Wendy Asher, Dean, School of Community Services and Liberal Studies,
Lambton College;

Kathleen Geelen-Cervi, Advisor, Program Development and Educational Pathways,
Lambton College;

Karolina Kulinska, Educational Pathways Advisor, Lambton College;

Nadine Cervi, Pathways Research Consultant, Lambton College

Student transfer is not a new concept; however, in recent years in Ontario there has been
a heightened awareness among institutional leaders that we need to do more to support
our students’ educational journeys in order for Ontario to remain globally competitive.
Emphasizing this need at the instructional level can be challenging when others hear
about student transfer initiatives and say ‘we already do that.” They are right—we have
done student transfer for years, but what we are being called upon to do now is develop
innovative approaches to increase opportunities. As a small rural college, our experience
has been that this can best be done by instituting a decentralized approach that builds on
the skills of those with expertise to move the educational pathways agenda forward. The
creation of Lambton College’s Centre for Educational Pathways (CEP) was based on the
premises that the centre would lead and support educational pathways, but not duplicate
existing roles and services. What has emerged is a team that brings many years of
strengths and perspectives to the table. Come find out about the educational pathways
mobilization that has occurred on one campus. Participants in this session will learn about
the opportunities, successes, and the on-going challenges associated with a
decentralized model at a small rural college.

Wendy Asher, Dean of Lambton College’s School of Community Services and Liberal
Studies, is well known for her involvement in social justice initiatives and her role as lead
for the Centre for Educational Pathways since 2011. She started at Lambton College in
2007 and brings over 25 years of academic leadership to the school community. She is
committed to developing flexible internal and provincial pathways projects that will aid our
students in credit transfer mobility.
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Kathleen Geelen-Cervi is an Advisor for Program Development and Educational
Pathways at Lambton College. She also leads adjunct faculty training and development
initiatives. Kathleen started at Lambton nine years ago as the Coordinator of Continuing
Education. She uses innovative program design to foster educational pathways for new
and graduate students of Lambton College.

Karolina Kulinska is currently a Part-time Counsellor at Lambton College, assisting
students with everyday life and mental health concerns. Karolina is also the Educational
Pathways Advisor for the Centre for Educational Pathways. She provides advising
services for students on an individual basis on the credit transfer process.

Nadine Cervi is the Pathways Research Consultant for the Centre for Educational
Pathways at Lambton College. She is also an Adjunct Faculty member in the English
department. Nadine assists in reviewing articulation agreements and partnerships,
populating and updating the Pathways’ database, and facilitating all Pathway related
visits/meetings that are held at Lambton College.

2E — Improving Postsecondary Mobility in Ontario: Student Priorities for Credit
Transfer

Presenters: Sean Madden, Executive Director, Ontario Undergraduate Student Alliance;
Tyler Epp, Director of Advocacy, College Student Alliance

Recognizing the trend towards increased student mobility provincially, and the barriers
faced by Ontario’s students in navigating an inconsistent system with often opaque
institutional credential recognition policies, both the Ontario Undergraduate Student
Alliance and the College Student Alliance have made improving Ontario’s credit transfer
system a cornerstone of their provincial advocacy efforts.

This presentation will outline the common student priorities for transferability that the
College Student Alliance and Ontario Undergraduate Student Alliance have advocated for
historically, explore the current credit transfer environment from a student perspective,
and share recommendations for next steps in achieving a robust and transparent credit
transfer system for the students of Ontario.

Sean Madden is the Director of Research at the Ontario Undergraduate Student Alliance.
Sean attended Wilfrid Laurier University where he began his now 5 year career in student
advocacy and postsecondary education policy. Sean has contributed to a variety of
publications, campaigns and policy efforts on nearly every aspect of student life and
university operations. The Ontario Undergraduate Student Alliance (OUSA) represents
the interests of over 140,000 professional and undergraduate, full-time and part-time
university students at eight student associations across Ontario.

Tyler Epp attended Sault College in Sault Ste. Marie Ontario, receiving a diploma in
Adventure Recreation and Parks Technology. During his studies, Epp served as Student
Senate Speaker, President of the Sault College Students’ Union, Student Governor on
Sault College’s Board of Governors and as the Northern Regional Director for the College
Student Alliance. In his role as Director of Advocacy of the College Student Alliance, Epp
now advocates for college students’ rights on a provincial level.

Tyler currently sits as an executive board member for both the Ontario College Quality
Assurance Service and the Center for Innovation in Campus Mental Health, and serves as
chair for the Ontario Council on Articulation and Transfer’'s Student Advisory Board. The
College Student Alliance (CSA) is a member-driven advocacy organization which proudly
serves Ontario’s college students. The CSA currently represents over 70% of all Ontario
college students, consisting of 15 colleges and 21 student associations with over 130,000
full-time students throughout the province.
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2F — Ryerson-York Exchange: A Co-Registration Initiative

Presenters: Alice Pitt, Vice-Provost Academic, York University;

Chris Evans, Vice-Provost Academic, Ryerson University;

Charmaine Hack, Executive Director of Admissions and Recruitment and University
Registrar, Ryerson University;

Julie Parna, Director, Strategic Academic Initiatives, York University

In July 2011, Ryerson University and York University signed the Inter-University Joint
Teaching and Learning Initiative Memorandum of Understanding (“Ryerson-York
Initiative”), a historic landmark agreement, establishing a foundation for inter-institutional
collaboration in teaching and learning. The Ryerson-York Initiative builds upon both
universities’ shared commitment to teaching excellence, positive student experience,
institutional collaboration, and access to postsecondary education. In particular the
agreement aims to promote student mobility and enhance student experience by

e Facilitating improved access by students of each institution to existing
courses/programs offered at the other institution;

e Allowing students at each institution to customize their learning experience
through increased choice and accessibility.

The presentation will address the following areas:
e Overview of Ryerson-York partnership;
e Overview of Ryerson-York Exchange and co-registration initiative;

® Negotiating the framework for the co-registration initiative: # of credits; fiscal
reciprocity; evening vs. daytime; communications/web site;

® York steps to lay the groundwork (legislation; system implementation; business
process; faculty consultation);

e Ryerson steps to lay the groundwork (system implementation; business process;
faculty consultation, the Chang School dimension);

e Points of discussion: enrolment cycles; grade conversion; academic integrity;
petitions;

e Grey areas: transfer credit—one time decision or applicable to all; two courses at
one institution equal one at the other—how to apply; what to do with courses
outside the co-registration process;

e Student response;
e Scaling the project—can we do it?
e Applicability for future—Ontario Online?

Alice Pitt is York University’s Vice-Provost Academic, responsible for credit transfer,
partnerships, quality assurance, faculty relations, and academic planning. She has held
several academic leadership roles including Dean of York’s Faculty of Education where
she led curriculum renewal efforts and served as President of the Canadian Deans of
Education. Alice holds a Ph.D. in Education (U Toronto) and has published in the fields of
curriculum theory, critical/feminist pedagogy, teacher education, and cultural studies.

Chris Evans is Vice-Provost Academic, Ryerson University. As Vice Provost Chris has
led a revitalization of Ryerson’s Learning and Teaching Office, created a Curriculum
Consulting Team to implement degree level expectations and the Quality Council
Framework across Ryerson curriculum. Chris also initiated the evolution of the Academic
Integrity Office, pursued a major overhaul of Ryerson’s curriculum structure, and has been
the point person for development of zone learning—Ryerson’s new and unique approach
to educating students in innovation and entrepreneurship.
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Charmaine Hack is the Executive Director of Admissions and Recruitment and University
Registrar at Ryerson university. In this role she has provided strategic vision and
leadership contributing to unparalleled double-digit increases in applications to Ryerson
over the last 10 years. Charmaine has served multiple terms as Chair of the Ontario
Universities’ Council on Admissions (OUCA), was founding Chair of the Ontario
Universities Fair (OUF), and is an elected governor to the Ryerson University Board of
Governors. She is currently leading the transformation of registrarial services at Ryerson.

Julie Parna is the Director, Strategic Academic Initiatives, Office of the Vice-Provost
Academic, York University. Julie’s role in the Office of the Vice-Provost Academic is to
enhance York’s vision and capacity for credit transfer and student advising. She has held
senior leadership positions at York and at the University of Toronto focused on student
success and academic services. Most recently she was York’s Director of Admissions.
Julie has represented York for many years on various provincial and national networks
focused on student mobility.

4:00 pm — 5:00 pm
Civic Ballroom

Plenary ll: Seamless System or Pied Beauty: Articulation and Transfer in a National
Context
Dr. Patrick Deane, President and Vice-Chancellor, McMaster University

Weighing the goal of unimpeded student mobility against the realities of postsecondary
education in Canada, Patrick Deane will discuss the prospects for a national protocol on
articulation and transfer. As a member of the joint ACCC-AUCC task force on credit
transfer, he will provide an overview on the work of the task force to date.

5:00 pm — 6:15 pm
Civic Foyer

Networking Reception
Join your fellow delegates for an end-of-day reception before heading out to enjoy the
city.

6:15 pm onward

Take Part in the Dine Around (optional) or Enjoy a Free Evening in the City

We've made blocks of reservations at three local restaurants for dinner tonight. Sign up at
the registration desk by 4:30pm today to join some of your fellow delegates for dinner.
Space is limited. Reservations are for 6:30pm and associated costs are the individual
participants’ responsibility.

Tuesday, April 29, 2014

7:15 am - 3:30 pm
Civic Foyer

Registration Desk Open

7:30 am — 8:30 am
Civic Ballroom

Breakfast
Enjoy a hot breakfast buffet before the start of the Annual General Meeting.

8:30 am — 9:20 am
Civic Ballroom

ONCAT Annual General Meeting

All delegates are welcome to attend; each institution is requested to ensure the voting
ONCAT Council member is in attendance.

ONCAT Remarks — Glenn Craney, Executive Director
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9:30 am — 10:30 am
Civic Ballroom

Plenary llI: Credit Transfer and Postsecondary Education Transformation in Ontario
Presenter: Marie-Lison Fougére, Assistant Deputy Minister — Strategic Policy and
Programs Division, Ministry of Training, Colleges and Universities

This session will highlight the importance of credit transfer to the government’s
postsecondary education agenda. An update on transformation initiatives and the
relevance of credit transfer to each one of them will be discussed. Milestones and next
steps for the Ontario Credit Transfer Initiative will also be outlined.

10:30 am — 10:50 am
Civic Foyer

Refreshment Break
Enjoy refreshments before the start of the next block of sessions.

10:50 am — 11:20 am

Concurrent Sessions — Block 3 (30 minute sessions)

Kent Room

3A - Lessons Learned in Developing the Brock University/Niagara College GAME
Program: A Collaborative Approach

Presenters: Jeff Post, Manager, Academic Quality, Niagara College;

Greg Unrau, Chair, Media Studies, Niagara College;

Jean Bridge, Professor, Brock University;

David Hughes, Professor, Brock University

Collaborative programs that blend College and University curricula aim to leverage
applied and theoretical learning in a variety of ways. The creation of a collaborative and
fundamentally integrated program in Game Design, Development and Programming at
Niagara College and Brock University has challenged the partners to examine and
redefine many aspects of what is understood in Ontario to be a collaborative program.
Lessons learned can be applied to other disciplines and hold promise for evolution and
innovation in collaborative programs.

This presentation identifies opportunities and barriers to collaborative programs that
reflect differences in quality assurance protocols for Colleges and Universities; the need
to define optimal learning sequences that dovetail theoretical and methodological
frameworks with the acquisition of skills and integration of knowledge and skills; and the
benefits of new approaches to establishing equivalency and transferability. Distinctions
will be drawn between types of collaborative programs, differentiating between programs
where students study in term blocks or concurrently at two institutions and methods for
facilitating the integration of learning. The development of the Brock University/Niagara
College initiative has provided valuable lessons in the design of blended College-
University programs including building and designing curriculum that harmonizes with
program standards and undergraduate degree level expectations; establishing shared
strategies for quality assurance; defining shared program governance and implementing
information sharing; creating mechanisms for delivering pedagogical innovation (common
strategies for integrative project courses); and developing a consortial approach to
information technology and the delivery of collaborative computing.

Jeff Post is the Manager, Academic Quality at Niagara College. For over 10 years Jeff
has developed countless articulation agreements and pathway opportunities. As Manager,
Academic Quality, he is responsible for supporting the highly regarded program quality
review and reporting practices in place at Niagara College. In addition, Jeff also supports
the creation and renewal of all student pathways at Niagara College.

Greg Unrau is Chair of Media Studies at Niagara College. He has over 25 years
experience working in the Television industry as a writer, producer, and director. As Chair
of Media Studies Greg oversees 1100 students in 17 distinct programs.
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Jean Bridge and David Hughes are leaders in the establishment of multidisciplinary
studies in game design and development at Brock University. Jean is the inaugurating
director of the Interactive Arts and Science program in the faculty of Humanities, and she
and David have collaborated over the course of 7 years to align this program with Brock’s
Applied Computing program and build an integrated curriculum and blended program with
Niagara College.

Mackenzie Room

3B — A Comparative Study of Business Students’ Success Factors: A Pathways
Initiative at Algoma University’s Brampton Campus

Presenters: Aaron Gordon, Assistant Professor, Algoma University;

Henry Hornstein, Assistant Professor, Algoma University

The Algoma University @ Brampton initiative began in Fall of 2006 with the introduction of
an accelerated second degree program in Computer Science, and later the addition of the
Bachelor of Business Administration in 2010. Off-site programming was intended to
address institutional needs to increase enrolment and expand awareness of the institution
within Southern Ontario. Early on it was decided that the curriculum offered at Brampton
would be tailored to students seeking a pathway between credentials, university transfer
students, and college diploma graduates seeking an option to obtain seamless credit
recognition towards a university degree. The pathway model deployed seeks to
streamline the transferability of students, ensuring students generally enter with a
standard number and composition of credits, which ensures ease of course scheduling
and academic advising.

With three years of data on student achievement this session will share a comparative
study on student success through the Pathways Initiative at Brampton. More specifically,
a comparative analysis of student achievement on College Business students equipped
with a 3-year Advanced Diploma, 2-year General Diploma, and Non-Business Diplomas
will be discussed. The intentions of this study are to reflect on the Algoma University’s
Pathway Initiative at Brampton and better convey the academic supports Ontario students
require when transitioning via seamless pathways between Ontario’s colleges and
universities.

Aaron Gordon, Ph.D., is an Assistant Professor in the Department of Business &
Economics at Algoma University, where he has taught the Human Resources
specialization at both the Sault Ste. Marie and Brampton campuses. Equipped with
permanent teaching certificates in both Ontario and Alberta, he has served provincial
initiatives in educational technology, teaching, and curriculum development. His research
interests surround leveraging human resource systems through effective project and
change management planning.

Henry Hornstein, Ph.D., is an Assistant Professor in the Department of Business and
Economics at Algoma University. He currently teaches courses in Introductory Business,
Consumer Behaviour, and Business Ethics. He co-designed, developed, and currently
teaches one of the pathways bridging courses. He has published in The Journal of
Applied Behavioral Science, The Innovation Journal, The Ivey Business Journal, The
American Journal of Mental Deficiency, and Social Behavior and Personality.

Simcoe/Dufferin Room

3C - Supporting the Success of Transfer Students
Presenter: Janice O’Farrell, Director, Admissions Services, Carleton University

This session will present the results of a benchmarking project undertaken to develop and
improve support services that best address the needs of transfer students. The project
was undertaken to determine the characteristics and service needs of the transfer
students attending Carleton University and identify the challenges that these students

April 28-29, 2014 | Sheraton Centre Toronto Hotel




Huron Room

Civic Ballroom

encounter upon entering their degree program. The project involved benchmarking of
existing programs at other institutions, focus groups with transfer students, and an
assessment of the relevance of current student services offered to transfer students. The
results of the benchmarking research were used to make recommendations that, when
implemented, aim to address challenges faced by transfer students in their transition to
the Carleton community. Reaching out with coordinated and targeted services will have a
positive impact on students’ transfer experience, help optimize their time to degree
completion, and help ensure their academic success.

Janice O'Farrell has been Director of Admissions Services at Carleton University for 10
years. She began her career at Carleton as Director of Awards and moved to Admissions
in 2004. Janice participates in several strategic planning committees at Carleton as well
as being a former Chair and member-at-large of the Admissions Standing Committee. As
part of her responsibilities in Admissions, Janice oversees the transfer credit activities
associated with new incoming students.

3D — Heeding the Ethos of the Internet for Admissions and Student Mobility
Presenter: Timothy Brunet, Student Recruitment Officer, University of Windsor and
Executive Member, Pan-Canadian Consortium on Admissions & Transfer (PCCAT)

Amateur publication and the Internet continue to add new complexities to higher
education. Policy makers and pathway developers will have the opportunity to
contemplate how the ethos of the Internet continues to evolve higher education policy on
admission and transfer. This non-technical session will give the audience the opportunity
to consider new strategies for data collection, knowledge management, and the
dissemination of knowledge within higher education. Participants will be able to relay their
thoughts (on paper or through mobile devices) throughout the presentation. This session
is an opportunity to collect qualitative information on policy among colleagues. Whether
you are an “Innovator,” “Fast Follower,” or a “Laggard” (or if you don’'t know what you are)
this session will help you better understand amateur publication, crowd sourcing, MOOCs,
and how it all relates to the future of policy admission and transfer.

Tim Brunet is a recent graduate of the Master of Communication in Communications and
Technology program at the University of Alberta. His research focused on Organizational
Theory, the Knowledge Economy, and Higher Education. Tim has presented on topics
such as the evolution and use of social media in higher education and has collaborated on
two Ministry-funded projects including: “Diversity and Inclusion at the University of
Windsor: Enhancing the College Transfer Student Experience” and “Exploring the Lure of
Cross Border College-University Transfer Agreements.” With more than a decade of
experience as a Student Recruitment Officer and as the current Co-Chair of the Pan-
Canadian Consortium on Admissions & Transfer (PCCAT), Tim has had the opportunity to
connect with experts and students throughout Canada.

3E - Developing Transfer Pathways for General Arts and Science
Presenters: Alice den Otter, Assistant Dean, Orillia Campus, Lakehead University Orillia;
Gillian Siddall, Dean of Social Sciences and Humanities, Lakehead University

This presentation will report on the development of multilateral transfer pathways from
Ontario College General Arts and Science or Liberal Arts 2-year diploma programs into
several Lakehead University programs: the General Bachelor of Arts 3-year degree, the
Honours Bachelor of Arts and Science Interdisciplinary Studies 4-year degree, and the
Bachelor of Arts and Science Interdisciplinary Studies 3-year degree. Although our initial
goal was to use only learning outcomes to create block transfers that would give close to
two years of credit, we have had to incorporate some course-by-course assessments as
well, in order to accommodate college program variability, to satisfy university demands
for academic rigour, and to assist with admission of transfer students.
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Because Ontario College programs in General Arts and Science are quite variable, our
approach has been to concentrate on the elements these programs have in common,
such as a breadth of knowledge and skills and minimal depth beyond a few mandatory or
elective courses per college program. Given various degree restrictions at Lakehead
University (such as the number of introductory level courses permitted, inclusion of both
arts and science, sufficient first year courses for a specialization, and specific courses
devoted to critical thinking and research), the pathways we developed involve a base
transfer amount of eight full course equivalents (FCEs) —provided specific conditions are
met—with up to two additional FCEs possible, depending on further conditions. This
presentation will discuss challenges encountered as well as potential best practices
regarding block transfers for general programs.

Alice den Otter, Ph.D., has been Assistant Dean of Lakehead University’s Orillia Campus
since 2012. Prior to that, she served as Chair of Interdisciplinary Studies, founding
Program Coordinator of the Orillia Campus, and Graduate Coordinator in Thunder Bay.
Since 1995 she has been teaching English and Inquiry courses at Lakehead University.
She is also a member of the Georgian College Arts and Science Advisory Committee and
has been involved with college-university transfer agreements since 2011.

Gillian Siddall, Ph.D., has been Dean of Social Sciences and Humanities at Lakehead
University since 2008. Prior to that, she was the founding director of Lakehead
University’s Instructional Development Centre (2005-08), and English Graduate
Coordinator (2000-05). She joined the English Department at Lakehead University in
1998. She has been a co-researcher in several collaborative research projects on
educational development and on improvisation and culture and has served on multiple
university and provincial policy committees.

3F - Facilitating Student Mobility within Canada: ARUCC/PCCAT Transcript and
Transfer Credit Nomenclature Project

Presenters: Joanne Duklas, Project Lead & Researcher, ARUCC/ PCCAT Transcript and
Transfer Credit Nomenclature Project;

Karen Maki, Senior Research Associate & Research Consultant, ARUCC/ PCCAT
Transcript and Transfer Credit Nomenclature Project

The Association of Registrars of the Universities and Colleges of Canada (ARUCC) and
the Pan-Canadian Consortium on Admissions and Transfer (PCCAT) have launched a
research project to examine the transcript and transfer credit nomenclature practices in
use across the country. This is a Canada-wide project that will incorporate findings from
existing studies such as the BC Council on Admissions and Transfer (BCCAT)
Credentialing Practices for Joint Programs released in December 2013. It will also include
administration of a national survey to ARUCC and PCCAT members.

The session will share latest findings from the BCCAT study and early indicators from the
national project. Promising jurisdictional findings will also be shared with session
participants. The eventual goal of the overall project is to create a national standards
guide for transcripts and transfer credit nomenclature. The anticipated results include
ensuring greater consistency in communicating information on credit transfer, grading
scales, and data across institutions and jurisdictions.

Joanne Duklas (Honours BA, MBA) is a long serving member in the higher education
field. She has worked in the sector as a strategic enrolment management professional for
over two decades. Her external committee involvement includes senior leadership
positions such as chair and president of Canadian provincial and national associations
involved in student success, access, and mobility, including roles as past president of the
national Canadian Association of Registrars of the Universities and Colleges of Canada
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11:20 am — 11:35 am

11:35 am — 12:05 pm
Mackenzie Room

(ARUCC), chair of the Ontario University Council on Admissions (OUCA), past president
of the Ontario University Registrars’ Association, and member of the Ontario Universities’
Application Centre (OUAC) Advisory Board. Her career includes extensive exposure to
strategic market planning and registrarial standards development in the local, national,
and international contexts as a result of increasing leadership roles in the sector. As an
example of her registrarial best practice standards work, BCCAT recently published one
of her research studies: Credentialing Practices for Joint Programs. (December 2013).
http://www.bccat.ca/pubs/jointprogramcredentialing_dec2013.pdf

Karen Maki (B.Comm, M.Sc.) offers 25 years of experience serving the higher education
sector, managing portfolios including continuing education, online learning, curriculum
development, and credit transfer at the University of Guelph and Trent University. Karen
is a demonstrated leader with a reputation for building alliances and leading cross-
functional and cross-institutional teams in new program development to meet enrolment
goals. A strategic thinker who approaches initiatives with a student-focused and evidence-
based mindset, Karen has conducted research and presented workshops on transfer
student success and best practices in pathway development. As a volunteer, she has
served on the Board of Governors and as chair of the Academic and Student Affairs
Committee at Fleming College and on program advisory committees at Fleming and
Durham colleges. Karen is currently a consultant in higher education, with a focus on
building capacity for student success and mobility.

Please move to your next session which begins promptly at 11:35 am.

Concurrent Sessions — Block 4 (30 minute sessions)

4A — Media and Communications Converging

Presenters: Brian Brown, Assistant Professor, University of Windsor;
Valerie Scatamburlo-D’Annibale, Department Head, University of Windsor;
Veronique Mandal, Coordinator, St. Clair College

This presentation will detail the process through which the Department of Communication,
Media and Film at the University of Windsor and the Media Convergence Program at St.
Clair College have begun to generate a transfer credit agreement between these two
institutions located in Windsor, Ontario. The Department of Communication, Media and
Film offers two ‘tracks’; one that is primarily concerned with the theoretical dimensions of
Critical Communication Studies and the other, a more ‘production’ focused track that
teaches students the practical knowledge and skills involved in creating various forms of
media in the digital age. St. Clair College’s program “provides students with the multi-
skilled tools they require to compete in the ever challenging field of journalism and
communications.” While cognate, both programs are unique and offer students a unique
skill-set exclusive to each institution. The process of negotiating a transfer agreement
between the two institutions, then, has been both challenging and invigorating at the same
time. This presentation will, therefore, detail our experience of attempting to draft a
bilateral Credit Transfer agreement in the hopes of expanding the scope of this agreement
into a multi-lateral agreement in the future.

Dr. Brian A. Brown is an Assistant Professor in the Department of Communication,
Media & Film.

Dr. Valerie Scatamburlo-D’Annibale is the Head of the Department of Communication,
Media & Film at the University of Windsor.

Veronique Mandal is the Coordinator of the Journalism Program at St. Clair College.

www.oncat.ca



Huron Room

4B — Better Understanding the College Transfer Pathway at a Bilingual University
Presenters: Johanne Bourdages, Associate Vice-President, Academic, University of
Ottawa;

Sylvie Lamoureux, Associate Professor, University of Ottawa’s Official Languages and
Bilingualism Institute;

Julie Beauchamp, Vice-Dean, Telfer School of Management, University of Ottawa;
Alain Malette, Associate Registrar, University of Ottawa;

Jean-Luc Daoust, Manager, Student Academic Success Service

The University of Ottawa is the largest bilingual postsecondary institution in North
America. It draws its undergraduate students from a broad range of academic pathways,
from all areas of the country, and in fact from across the world. These students are
registered in the University’s French, English, and French immersion programs, creating
an academically and culturally diverse campus. The province of Ontario has announced in
recent years its desire to increase the postsecondary attainment of its citizens from 63%
to 70% by 2020. However, to reach such an ambitious goal, postsecondary institutions
must enhance opportunities in support of non-traditional pathways such as college and
university transfers. In keeping with this objective, the University has recently developed a
multi-faceted project to better understand the experience of college transfers once on our
campus. The project includes both quantitative analyses of institutional data (i.e., student
provenance; programs registered; credit transferred; performance at university as
compared to peers from different pathways) and a qualitative component, focus groups
and interviews with students to get a better understanding of how they experience the
transition and integration to the University of Ottawa.

This presentation will highlight key preliminary findings of the data analyses from both
components, identifying how they are shaping our future actions. We will also present a
new initiative launched by our Telfer School of Management, which aims to enhance the
experience of college transfer students, and maximize their chances of success.

Johanne Bourdages, Ph.D., is currently Associate Vice-President, Academic at the
University of Ottawa and is former Dean of the Faculty of Education.

Sylvie Lamoureux, Ph.D., (OISE) is an associate professor at the University of Ottawa’s
Official Languages and Bilingualism Institute. Her research explores student experiences
(social and academic) at PSE, with a special focus on transitions. She has a keen interest
in research informed policy and helping institutions better understand their students.

Julie Beauchamp, Ph.D., is currently Vice-Dean at the Telfer School of Management at
the University of Ottawa.

Alain Malette is currently the Associate Registrar responsible for recruitment and
admissions at the University of Ottawa.

Jean-Luc Daoust is currently the Manager, Student Academic Success Service, at the
University of Ottawa.

Kenora Room

4C — The Transfer Student Experience — An Algonquin College Case Study
Presenters: Jo-Ann Aubut, Dean, Academic Development, Algonquin College;
Jeremy McQuigge, Professor, Algonquin College

According to Colleges Ontario in 2011, 26% of graduates chose to continue their
education. Enrolment of university graduates at Algonquin College has increased by 40%
over the last 5 years. Furthermore, 60% of the student population at Algonquin is
comprised of students with prior postsecondary experience. The Transfer Student
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Experience (TSE) initiative at Algonquin aims to support external transfer students as they
begin their first semester. From Winter 2013 to Winter 2014 the TSE has studied the
transfer student population, twice per term, using Indicator and Assessment surveys.
During this time the TSE has surveyed approximately 240 students with varying levels of
postsecondary experience. The surveys aim to determine how transfer students’
behaviours compare from their previous institution, and assess behavior changes over the
course of a term at Algonquin.

The surveys consider factors of academic involvement, social involvement, and goal
commitment. Interesting findings indicate that transfer students'

e |evel of academic involvement is high, as seen through the achievement of
higher grade averages and greater time commitment to studies; and,

e Commitment to the goal of college completion is high with 95% of respondents
indicating that they intend to graduate from Algonquin College, and they are
unlikely to withdraw when facing adverse external factors.

This session offers an opportunity to discover and share best practices for engaging and
supporting transfer students.

Jeremy McQuigge is a professional member of NODA — Association for Orientation,
Transition and Retention in Higher Education, where he serves as the Ontario Coordinator
and Canadian Network Chair. Jeremy brings 8 years of experience building signature
experiences for students in transition at Algonquin College. This included overseeing
programming for students and staff between grades 7 and 12 focused on career
exploration. Additionally, Mr. McQuigge was the Student Transition Coordinator at
Algonquin College in 2012—-13. Over the course of the last 3 years, he has presented at
over a dozen regional, national, and international conferences on student transition,
retention, and orientation. Currently, Mr. McQuigge teaches part-time in the School of
Business at Algonquin College and is the Coordinator for the Business Administration
Core program.

4D - E-Learning Passports and Digital Badging — Time for a New Paradigm for
Articulation and Transfer
Presenter: Kevin Baker, Dean, School of Interdisciplinary Studies and Employment
Services, Durham College

There is a lack of meaningful progress regarding recognition of prior post-secondary
learning and an urgent need to develop transparent, cost effective, and student-centred
vehicles for recognition and transfer. Use of existing decades-old paradigms and
articulation agreement development that is reliant on personal relationships between
partners has led to unpredictable results. This means moving away from highly
discretionary and unpredictable course-by-course assessments and evaluations or
databases. The time has come for a new, more predictable and cost-effective paradigm
for the recognition of prior post-secondary learning. The presenter will advocate for the
system-wide adoption of digital badging technology and e-learning passports and provide
concrete examples of how those technologies could be used to transform articulation and
transfer, and indeed higher education, in Ontario and elsewhere.

Kevin Baker has worked for 18 years in progressively responsible positions in the public,
postsecondary education system. His roles have included residence tutor, teaching
assistant, research assistant, sessional instructor; student adviser, campus administrator,
general counsel, vice-president, and dean. In addition to his work, Kevin is a member of
the Heads of Interdisciplinary Studies. Kevin has a Bachelor and Masters of Arts in
Sociology and a Juris Doctor from Osgoode Hall Law School. He has taught at both the
college and university levels. He is a passionate advocate for student empowerment and
student success and an education technology junkie.
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12:05 pm — 1:00 pm
Civic Ballroom

Development
Presenters: Samantha Murray, Manager, Admissions, University of Waterloo;
Eric Breugst, Manager, Academic Advising, Faculty of Arts, University of Waterloo

In 2013 the Faculty of Arts and the Registrar’s Office at the University of Waterloo created
a committee for the purpose of reviewing current admissions practices. Particular
attention was given to college transfer student admissions and transfer credit policies.
This session will outline the steps taken to create this specialized, collaborative, and
authoritative committee. Participants will have the opportunity to share experiences and
challenges enabling them to create or adapt their own committee. We hope through this
session you gain insight on how to realize change at your institution.

Samantha Murray is the Manager, Admissions at the University of Waterloo and is
responsible for the undergraduate admissions division of the Registrar’s Office. Samantha
has a BSc. in Chemistry & Italian and an MSc. in Chemistry. Samantha’s previous
positions include a two-year secondment as Assistant Registrar, Faculties of Arts and
Environment at the University of Waterloo and Manager, International Education,
Conestoga College.

Eric Breugst is the Manager, Academic Advising, Faculty of Arts at the University of
Waterloo and is responsible for overseeing a team of four Academic Advisors. Eric has an
Honours BA in History, a Masters in History, and a B. Ed in Senior History & Political
Science. Eric’s previous positions include Director, Secondary School Liaison, Academic
Advisor, and Secondary School Liaison Officer.

Both presenters work directly with policies relating to admissions, transfer credit, student
advising and student records. They were involved in the presentation topic from its infancy
and look forward to providing their experiences and best practices.

4F — An Institutional Framework for Defining Pathway Development
Presenter: Victoria Baker, Degree and Credit Transfer Coordinator, Seneca College

One of Seneca’s overarching goals within our 2012-2017 Academic Plan is that “Clearly
defined and efficient pathways will be part of every Seneca program. To this end we will
continue to strengthen our institutional and academic collaborations, resulting in transfer
agreements with universities and colleges known for excellence.” For this reason,
Seneca has made it a priority to implement a Task Group which is dedicated to ensuring
that these goals are attained. This presentation will focus on the ways in which Seneca
College is using the experience and data it has compiled to provide a framework for future
pathway expansion. Discussion will surround policy and process development, and the
role which the Degree and Credit Transfer office plays not only in providing services to
students but as a support to our Academic areas throughout the articulation process.
Taking advantage of the years of statistical data which has been collected, we will not
only showcase how this information has demonstrated where prospective pathways could
be developed, but also evaluate where existent pathways may need to be revisited.

Victoria Baker is the Coordinator of Seneca College’s Degree and Credit Transfer Office.
Her role involves working directly with students, advising them of their options, and
informing them of the prospective pathways which are available. She also initiates,
supports, and manages the negotiations surrounding new and existent pathways with and
on behalf of Seneca’s Academic areas.

Lunch
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Kent Room

Concurrent Sessions — Block 5 (60 minute sessions)

5A — Paddling Down the River from Diploma to Degree: Notes from the Voyage
Presenters: Shelagh Towson, Community & Social Services Pathways Coordinator,
Department of Psychology, University of Windsor;

Betty Barrett, Undergraduate Programs Coordinator, School of Social Work, University of
Windsor;

Debra Jozefowicz, Disability Studies Program Coordinator, School of Social Work,
University of Windsor;

Joy Kemble, Child and Youth Worker (Accelerated) Program Coordinator, St. Clair
College;

Jennifer Williston, MSW student, CYW, Disability Studies Graduate, School of Social
Work, University of Windsor

Presenters in this session will share with participants our various perspectives on our
journey from early course-based Child and Youth Worker diploma-degree agreements to
block transfer and degree completion pathways leading to both high affinity (Disability
Studies, Psychology, and Social Work) and other BA degrees. On the way, we will
discuss the ways in which we paddled or portaged around and through the rocks, rapids,
falls, and whirlpools we encountered on the way. We hope that audience participants will
be able to apply the lessons we have learned on our voyage (e.g., pros and cons of
focused or more general agreements, predicting points of friction between academic and
administrative viewpoints, evaluating diploma program variants) on their own journeys
toward increased student mobility.

Shelagh Towson, Ph.D., is a faculty member and Recruitment and Retention Coordinator
in the Department of Psychology at the University of Windsor. When she discovered the
inequities and redundancies in the credit transfer system, Shelagh became involved in the
development of learning outcomes-based pathways for graduates of educational,
community and social service diplomas, degrees and certificates.

Betty Barrett, Ph.D., is the Undergraduate Programs Coordinator in the School of Social
Work at the University of Windsor. Betty has been instrumental in streamlining Child and
Youth Worker graduate entry into the Social Work professional years, enabling them to
earn a BSW in two years.

Debra Jozefowicz, Ph.D., is the Coordinator of the joint Psychology-Social Work
Disability Studies Honours BA program. The Disability Studies program is designed to
welcome graduates of educational, community, and social service diploma programs, so
Debra works to ensure that their university experience is a positive one.

Joy Kembile is currently a Professor and Coordinator of the Child and Youth Worker
Accelerated Program at St. Clair College. She is a lifelong advocate for children and
families, having worked extensively over thirty years in the areas of children’s mental
health, child protection, children’s rehabilitation, and developmental services. Through her
private practice, Joy has enjoyed working in the area of adult mental health. Trauma
sensory-based intervention is her current interest and passion.

Jennifer Williston earned her Child and Youth Worker diploma from St. Clair College in
2010. After completing her diploma, she was employed at Choices Child and Adolescent
Services, which led to her desire to pursue a career in the field of disabilities and social
work. Jennifer completed the University of Windsor Disabilities Studies Program for St.
Clair College CYW Graduates, and is currently completing the Master of Social Work
program.
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5B — Good Research = Good Trust: How Research on Transfer Student Success
Informs BC’s Transfer System

Presenter: Rob Fleming, Executive Director and Co-Chair, BC Council on Admissions
and Transfer

“...the most striking result is that transfer students and direct entrants have remarkably
similar average grades at completion, demonstrating that the transfer system works: it
provides access for students who will ultimately achieve success." —Ashley Lambert-
Maberly, “Profile of BC College Transfer Students Admitted to the University of BC
2003/04 to 2007/08,” 2009

The BC Transfer System has been in existence for over 50 years, and the BC Council on
Admissions and Transfer (BCCAT) has operated as a formal body for 25 years. By any
measure, the system is mature—retaining the capacity for flexibility and innovation as the
system has expanded in scope and complexity. The reason is simple: the system is based
on trust. Institutions willingly collaborate to provide access for a diverse array of students
and to accommodate structured and unstructured educational pathways necessary to
realize their goals. Of course, a culture of trust among diverse institutions—each with
diverse groups of educators and practices—is dependent on more than a statement of
principle. In BC, high levels of trust are based on high levels of understanding borne by
regular, open dialogue between educators and high levels of empirical evidence borne by
ongoing research on transfer student mobility patterns and educational success. This
session will examine key areas of ongoing research on transfer student experiences and
success that BCCAT carries out or facilitates in support of evidence-based discussion
across the BC System. The presentation will focus on transfer student performance
reports, surveys of transfer students, and system-wide analyses of student retention and
credential completion.

Robert Fleming, Ph.D., is the Executive Director and Co-chair of the BC Council on
Admissions and Transfer. Over the course of his career, he has served as chair, dean,
and Associate VP Academic, and has taught at several British Columbia colleges and
universities. He is a member of the Canadian Society for Studies in Higher Education and
the Society for Research on Higher Education, and is one of the Founding Directors of the
Pan-Canadian Consortium on Admissions and Transfer (PCCAT). Dr. Fleming’s research
includes presentations and publications on Canadian literature, critical theory,
composition, program development and review, post-secondary systems, credit transfer,
quality assurance, and organizational cultures. His undergraduate and graduate degrees
were conferred by the University of BC and Simon Fraser University.

5C — The Pathways Have Been Created — Now What? (Facilitated Roundtable
Discussion)

Facilitators: Nadine Cervi, Pathways Research Consultant for the Centre for Educational
Pathways, Lambton College;

Lynn Charron, Academic Advisor, Transfer Student Support, University of Windsor;
Karolina Kulinska, Counsellor and Pathways Advisor, Lambton College;

Constructing pathways is clearly an important element of a successful transfer experience
for students, but it is also essential that the needs of those students as they transition in
and out of an institution are not forgotten. As individuals working directly in developing
and facilitating programs and services for transfer students we ask that you come
prepared to discuss specific examples of strategies, tools, resources, programs, etc. that
you are using to assists students in transferring both in and out of your institution.

This presentation will be a facilitated roundtable discussion to allow all participants to
share their best practices, but we will begin by sharing how our Community of Practice
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has allowed us to form stronger connections with colleagues at partner institutions as well
as some specific strategies we use to help support our students. We hope all participants
will walk away from this presentation having accomplished the following:

e Gain an awareness of resources that other institutions are using to help with
orientation, preparation, and on-going support for students throughout their
transition;

e Develop an understanding of what both college and universities are doing so we
can adapt our practices to complement each other’s best practices;

e |eave with some new ideas regarding ways to support transfer from both a college
and university perspective;

e Share the good, the bad, the successful, and unsuccessful tools we have used to
support our transfer students.

Nadine Cervi is the Pathways Research Consultant for the Centre for Educational
Pathways at Lambton College. Nadine assists in reviewing articulation agreements and
partnerships, populating and updating the Pathways’ database, and facilitating all
Pathway related visits/meetings that are held at Lambton College. She is also an Adjunct
faculty member with the English department.

Lynn Charron is an Academic Advisor, Transfer Student Support at the University of
Windsor. Lynn assists transfer students by providing orientation and on-going
programming and is available to provide individual transfer specific academic advising.

Karolina Kulinksa is currently a Part-time Counsellor at Lambton College, assisting
students with everyday life and mental health concerns. Also, Karolina is the Educational
Pathways Advisor for the Centre for Educational Pathways. She is available to provide
advising services for students on an individual basis on the credit transfer process.

5D - Transfer Literacy: Assessing Informational Symmetries and Asymmetries
Presenter: Christine Arnold, Ph.D. Candidate, OISE, University of Toronto

While the foundational structure of the Ontario credit transfer system (partnerships,
models, and innovative programming) has received primary attention from government,
agencies and administrators, the development of the transfer information system has
been limited. Information processing and transmission, selection, organization, reduction,
and conceptualization are important if there is to be a common understanding or ‘transfer
literacy’ among stakeholders. This multi-institutional study examines the extent to which
the college-to-university transfer information system is performing efficiently and identifies
symmetries in stakeholders’ understanding of this process. Research findings indicate
that misperceptions largely stem from variations in administrative policies and procedures.
For example, administrator and student acquisition of academic records and the
deciphering of credit value/hours, generic/unassigned/unspecified credits,
exclusions/exemptions, and GPA calculations were cited as sources of tension. Similarly,
degree and program requirements, reach backs, and the timing of program major and
minor declarations require increased student awareness.

Recommendations include:

1) A searchable centralized database for ascertaining previous student registrations
and the electronic archiving of course outlines;
2) Public posting of policies regarding the evaluation of applied degree credits;

3) Recognized system-wide academic regulations;
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4) Amplified promotion of high school guidance counsellors as conduits for
information dissemination;

5) Standard credit transfer terminology; and

6) Provision of information about the application of awarded credits pre-university
enrolment.

Participants attending this session will familiarize themselves with college-to-university
credit transfer policies and procedures across Ontario institutions; discuss information
dissemination strategies and breadth during admission and enrolment; consider
administrator engagement with students, departments, and institutions; and reflect on
micro and macro policy modifications to improve the credit transfer student experience.

Christine Arnold is a Doctoral Candidate in the Department of Leadership, Higher and
Adult Education at the University of Toronto/OISE. Her research interests include the
student experience in higher education, with a focus on student mobility and credit
transfer systems. Ms. Arnold has published and presented on a range of topics including:
transformative education, work-integrated learning (WIL), student affairs/services, credit
transfer/articulation, degree granting, quality assurance, and higher education within the
knowledge economy.

5E — NB Council on Articulations and Transfer Update — A Provincial Model
Recognizing Learning for Current and Future New Brunswickers

Presenter: Philip Bélanger, Executive Director, New Brunswick Council on Articulations
and Transfer (NBCAT)

This session will share the progress to date in New Brunswick on the government’s action
plan to enhance student mobility via credit transfer and prior learning recognition. With the
establishment of NBCAT and the New Brunswick Prior Learning Assessment and
Recognition Action Group (NBPLAR) in 2010, New Brunswick’s post-secondary
institutions and other stakeholders have joined forces to facilitate student mobility.
Exchanges between postsecondary institutions have also led to the creation of the New
Brunswick Credit Transfer Portal, designed to simplify the process of searching for
recognition of previous training. The Portal was first targeted towards credit transfer
information within and between NB institutions and has now been expanded to include
those from outside the province and eventually the country.

Since the creation of NBPLAR there has been significant progress, including an increase
in awareness, a better understanding and common use of Prior Learning Assessment and
Recognition (PLAR) best practices and common tools in New Brunswick. Opportunities for
collaboration in assessment and delivery of client services have led to the development of
a provincial coordinated approach for the assessment and recognition of prior learning
(both formal and informal) in the academic, employment, and regulatory sectors, resulting
in savings of time and money for individual clients, organizations, and practitioners.
Employers will better value the aptitudes of present and new workers, including aboriginal
people, people with disabilities, and newcomers, in order to rank them in true worth of
their skills.

Philip Bélanger has served the government of New Brunswick since 1979, with a strong
background in education and training, project development, management, and consulting.
In December, 2006 he joined the Council of Atlantic Ministers of Education and Training
(CAMET) on a secondment agreement, for the development of an Atlantic Centre for
International Credentials and Competency Assessment and Recognition. With his deep
involvement in credentialing, Philip was approached by PETL to develop a provincial long-
term operational structure to facilitate credit transfer and prior learning assessment and
recognition (PLAR) in NB. Philip is presently the Executive Director of the New Brunswick
Council on Articulations and Transfer (NBCAT) officially founded in 2010.
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2:00 pm —2:15 pm
Civic Foyer

Refreshment Break
Enjoy refreshments before the start of the next block of sessions.

2:15 pm — 3:15 pm

Concurrent Sessions — Block 6 (60 minute sessions)

Civic Ballroom

6A — Transfer Credit Policy in a Multi-Campus Environment: A Roundtable
Discussion
Facilitator: Jonathon Penny, Transfer Credit Coordinator, Wilfrid Laurier University

This roundtable will bring together representatives from Laurier, York, Toronto, and other
interested institutions to discuss approaches to transfer credit policy and practice in multi-
campus environments, especially where those campuses have distinctive programs,
emphases, or cultures. Among the questions we’ll consider are these:

e What particular challenges do multi-campus environments present in establishing
and maintaining cogent institutional policy?

e How can multi-campus institutions capitalize in addressing government initiatives,
directives, and mandates with respect to multi-lateral equivalencies and college to
university pathways?

e How do these institutions involve programs, faculties, and campus leaders in
shaping transfer credit policies and practices commensurate with both institutional
needs and objectives?

Participants will also discuss issues pertinent to transfer credit policy generally: the
necessity and desirability of articulation agreements, the role of post-secondary
institutions in informing provincial policy, provincial and institutional initiatives as a
response to market pressures, and the potential impact of more liberal and broader-
ranging transfer credit options on institutional health and student opportunity. It is
expected that participants and attendees alike will benefit from the exchange by
increasing mutual comprehension and exploring opportunities for meaningful, constructive
cooperation.

Jonathon Penny was appointed Transfer Credit Coordinator at Laurier in December,
2013. Before that, he taught English literature for sixteen years at universities and
colleges in Canada, the US, and the UAE, where he was also engaged in curriculum
development, strategic planning, quality assurance, and student life.

Kenora Room

6C — C2U Engineering Success Project — Lessons Learned
Presenter: Alan Murray, Executive Director, McMaster-Mohawk Bachelor of Technology
Partnership

On October 23, 2013, over 100 representatives from 15 colleges and 12 universities
across Ontario gathered at McMaster for the first ever College to University (C2U)
Success Conference, hosted by the McMaster-Mohawk Bachelor of Technology (B.Tech.)
Partnership. The conference was an integral part of a success study, focused on the
partnership’s flagship degree completion program for college graduates and was funded
by a MTCU Credit Transfer Institutional Grant. Executive Director Alan Murray describes
how B.Tech. has transitioned from individual articulation agreements to multi-lateral block
transfer credit for graduates of Published College Standard Programs. With over 125
published pathways, available via ONTransfer.ca, B.Tech. is one of the largest programs
of its kind in Ontario. Looking at over 800 students during the period of 2006 to 2012, the
C2U Success project considered student pathways into the program (i.e., C2U, U2C2U,
etc.), the correlation of external factors such as time gaps in between college and
university, as well as pace of learning (full-time vs. part-time). Session attendees will gain
insight into the various pathways being taken by students prior to and after the B.Tech.
degree completion program.
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Topics will include the evolution of the B.Tech. program, an analysis of success by college
feeder program, and video segments of a student and alumni panel that took place at the
C2U Success Conference. In addition, the presentation will cover the various challenges
related to accessing, organizing, and analyzing data for a program that does not follow a
traditional university program model.

Alan Murray has been the Executive Director of the McMaster-Mohawk Bachelor of
Technology since 2009. Alan has been instrumental in facilitating the ongoing
development of the Bachelor of Technology Partnership, which includes both the Degree
Completion Program and an integrated 4-year program. Alan spent the majority of his
career working in industry. From 1999 to 2007, he served as Gennum Corporation’s VP of
Human Resources. He is the founder of Burlington, Ontario-based TriFusion Consulting.
He was also a sessional instructor in the DeGroote School of Business, where he taught
Strategic Management of Technology to MBA students.

6D — The Development and Offering of a Bachelor of Computing College to
University Pathways Program at the University of Guelph

Presenters: Gerarda Darlington, Associate Dean (Academic), University of Guelph;
Greg Klotz, Undergraduate Program Counsellor, University of Guelph;

Deborah Stacey, Assistant Dean Research & Graduate Studies, University of Guelph;
Donna Reimer, Admissions Counsellor, University of Guelph

In the session, the presenters describe the creation of a new Bachelor of Computing
college to university Pathways program at the University of Guelph, starting with initial
consultations and concluding with the graduation of the first students in the program. The
initial consultations focused on curriculum development and student knowledge gap
analysis. We worked to create new “bridging” courses to ensure college students were
prepared to take upper level university courses, while ensuring they received maximum
university credits for their college degree. Some of the challenges that we overcame
included: comparing college and university courses and methods of instruction, creating
new courses to cover gaps in theoretical computer science, the timing of offering these
courses for the students making the change from college to university, ensuring students
met admission standards that apply to all applicants, advertising the program to potential
students, and ensuring students made a smooth transition when they arrived. Now that
the first students through the program are about to graduate, we bring perspectives from
college and university deans, professors, admission staff, academic advising staff, and
students who have completed our Pathways program. The examples focus on a
Fanshawe College and University of Guelph pilot project, but will be described in terms
that make the talk applicable for any institution planning to create a new Pathways
initiative.

Gerarda Darlington is the Associate Dean (Academic) in the College of Physical and
Engineering Science at the University of Guelph. She was involved in discussions leading
to a pilot offering of the Computer Science Pathways program.

Greg Kilotz is the Program Counsellor in the School of Computer Science at the
University of Guelph. He was involved in the pilot offering of the Computer Science
Pathways program and he has been involved in additional discussions regarding potential
future Pathways programs.

Deborah Stacey is the Assistant Dean, Research and Graduate Studies in the College of
Physical and Engineering Science at the University of Guelph. She was previously the
Director of the School of Computer Science and she was a member of the Ontario
University Consortium Council Transfer Project for Information Technology.
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Donna Reimer is the Admissions Counsellor for the undergraduate program at the
University of Guelph. Her experience as a program counsellor provided expertise in
curriculum development and assisting students with the transition from College to
University.

Simcoe/Dufferin
Room

6E — Post-Schooling Outcomes of University Graduates: A Data Linkage Approach
Presenter: Ross Finnie, Professor, University of Ottawa/Education Policy Research
Initiative

This presentation will discuss the findings of a recent project that exploited a unique
dataset linking university administrative data held on students with tax record data,
allowing the researchers to follow individuals from their post-secondary education (PSE)
experiences into their post-graduation labour market outcomes. This linked dataset has
allowed us to see how students with different schooling backgrounds do in the labour
market, and to do so on a year-by-year basis following graduation for a continuous range
of cohorts of graduates dating as far back as 1997 and as recently as 2010.

The presentation will address the following research questions:
e What are the employment rates and earnings levels of university graduates on a
year-by-year basis?
How do these profiles differ by area of study?
How have these relationships changed over time, including through the 2008
crisis?
e How do outcomes compare for men and women?

e What is the distribution of outcomes—that is, what do these patterns look like for
those who do best in the labour market, for those in the middle, and for those who
do least well?

Ross Finnie is a tenured professor at the Graduate School of Public and International
Affairs, University of Ottawa, and the Director of The Education Policy Research Initiative
(EPRI), University of Ottawa. Professor Finnie is a recognized expert on Canada’s
postsecondary education system and labour market dynamics. He is also a Research
Fellow of the C.D. Howe Institute, a member of the Canadian Labour and Skills
Researcher Network, and a member of Statistics Canada’s National Advisory Committee
on post secondary Education Statistics.

3:25 pm — 3:40 pm
Civic Ballroom

Closing Remarks
Don Lovisa, Co-Chair, ONCAT, President, Durham College
Glenn Craney, Executive Director, ONCAT
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